               SYSTEM OF CARE MEETING AGENDA
                                         Partnerships and Community Engagement

Date: 10/27/2026  
Time: 9:00 AM
Location: Joplin Public Library, Conference Room 1, 1901 E 20th St, Joplin, MO.


· Introduction
· Approve September meeting minutes

SALVATION ARMY OPPORTUNITY CENTER
Shonna Greninger
· Provide updates on efforts to expand agency and business participation, with priority on Tuesdays and Wednesdays.
· Provide updates on current services, available resources, and any changes or needs identified.
UPDATES, DATA & PUBLIC EDUCATION
Josh Shackles
· Provide data updates for the website and ongoing data collection efforts.
Rhonda Thompson
· Provide updates on public education, outreach, and community awareness efforts.
WORK GROUPS & COORDINATION
April Crossno and workgroup lead
· Provide updates on work group progress, leadership, and member needs.
VULNERABLE ADULTS / APS COORDINATION
Layne Bourgeous
· Provide updates on continued coordination with the Area Agency on Aging and Adult Protective Services (APS).
· Identify gaps in APS referrals and strengthen coordination among APS, hospitals, shelters, housing providers, and community agencies.
Layne Bourgeous and Thomas Walters
· Provide updates on any discussions regarding connecting with Thrive to identify collaboration opportunities.
HOUSING & ACCESSIBLE SHELTER-continue discussion
· Continuing ways to address the ongoing need for accessible emergency shelter, respite, emergency shelter, and transitional housing for individuals leaving hospitals or experiencing physical disabilities that limit access to existing shelter options.
· Follow up with Water Gardens and address accessibility, including accommodation for people using wheelchairs and individuals with other physical disabilities.
TRANSPORTATION-Continued discussion
· Housing Connect trolley-fare referral program for individuals experiencing homelessness who are looking for work or have recently started a job.
· Discuss how to best help people understand how to use the trolley and where the routes go.
ACTION ITEMS / NEXT STEPS
· Opportunity Center: Recruit Tuesday/Wednesday partners.
· Housing: Explore housing availability.
· Transportation: Explore fare-assistance options.
· Shelter: Identify accessible emergency/transitional housing.
· Referrals & Collaboration: Strengthen referrals, communication, and collaboration.
· APS/Aging: Address referral and coordination barriers.
PRIORITIES FOR NEXT MEETING
Opportunity Center expansion • Transportation assistance • Accessible housing • Vulnerable adult services • Data & public education

